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Theme 2  ð Community & Cultur e 
 

 Library Visits   

 

The number  of library  visits and participation  within the Barossa Council Area  

Target not met  due to COVID -19 Impacts  

RESULTS 

 

INTERPRETATION 

Annual Measure - Library visits (101,121 during 2019/20 ) fell below  the target  of 5 visits per 

capita during 2019/20 due to public activity restrictions associated with the Stateõs 

response to COVID -19.  

As per the below chart, visitation was reasonably consistent for the first three quarters  of 

2019-20, with 33,710 visitors in Quarter 1, 30,470 visitors in Quarter 2 and 28,893 visitors in 

Quarter 3. However, f ollowing the closur e of  Libraries in accordance with Emergency 

Managem ent Directions from 25 March 2020 to 13 May 2020 and reopening under 

restricted conditions for the remainder of Quarter 4, only 8,048 visitors were recorded.  

http://inside.barossa.sa.gov.au/business/Marketing/Logos/Forms/AllItems.aspx
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Negative impacts associated with COVID -19 were also seen across activity data recorded 

for PC an d Wifi Use in Public Libraries, number of library events held and the number of 

items loaned as seen below.  

 

 

http://inside.barossa.sa.gov.au/business/Marketing/Logos/Forms/AllItems.aspx
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Other more positive impacts were also recorded as a result of Councilõs response to 

COVID -19 in the provision of Library Services, with a shift t o digital service delivery resulting 

in a massive increase in digital resource use across Quarter 4.  

 
 

RESPONSE 

Council has endeavored to provide continuity of Library services in accordance with 

limitations set by the Stateõs Emergency Directions during the COVID -19 pandemic  as 

Libraries are a particularly  important contributor to community wellbeing and connection.  

Whilst face to face service delivery has been restricted, the library team has introduced 

broader Facebook engagement with childrenõs sessions being delivered across this 

platform along with Storytime, Rattle and Rhyme and  Lego Crew videos session posted 

each week by the library childrenõs team, including reading from the Mayor, CEO and 

Directors. Facebook followers has increased by 586 or 43% since April.  

Other online services included eBooks and eMagazines, access to Studiosity for online 

learning suppor t, Ancestry, Computer School and Lynda online learning. There  was a 

significant increase in the use of the online Encyclopedia Britannica with highest use in 

April and May during the school closure times. Overall 61% of online use was during 

Quarter 4 refl ecting the high use during the closure.  

Home service deliveries continued during the closed period, except for services to homes 

which were restricted during COVID closures.  

http://inside.barossa.sa.gov.au/business/Marketing/Logos/Forms/AllItems.aspx
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Activity Snapshot   
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* The above charts do not represent Councilõs full volunteering 

profile, with additional volunteers curr ently contributing to the 

commu nity committees and other programs which donõt 

currently formally  collect volunteer data.  
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Theme 3 ð Infrastructure

 
Activity  Snapshot   

 Traffic, Road & Footpath 

 Management  
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Theme 4 ð Health & Wellbeing   
Waste Disposal  Rate  

 

Percentage  of waste  disposed to landfill   

Target  of < 60.8%  surpassed with a total of 59% of waste  disposed to landfill  during the  

Quarter  4 

RESULTS 
 

 

INTERPRETATION 

During the  fourth  quarter for 2019/20 , Council recorde d a waste to landfill rate of 59%, 

beating the target of less than  60.8% waste  to landfill . 

During 2019/20, 4,808 tonnes of rubbish (landfill waste) was collected, which is on par with 

the 2018/19 figure of 4,797 .  
 

RESPONSE 

It is noted that the target has been consistently  met or exceeded for general wast e to 

landfill this year. The target will be reviewed and updated in Quarter 1 next year.

 

http://inside.barossa.sa.gov.au/business/Marketing/Logos/Forms/AllItems.aspx
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Recycling Rate  

Percentage of waste recycled   

Target  of > 39.2% exceeded  with  41% of waste recycled during Quarter 4  

RESULTS 

 

 

INTERPRETATION 

Recycling  statistics consist of both co -mingled recycling collected via Councilõs yellow 

lidded bins and organic material collected via the currently voluntary green lidded bin 

green waste collection service.  

During the  fourth  quarter  for 2019/20 , Cou ncil recorded a recycling rate of  41% (24% 

yellow lidded waste and 1 7% green waste) , surpassing the target of greater than 39.2%.  

During 201 9/20 , 1,967 tonnes of yellow lidded recycling and 1, 474 tonnes of green waste 

were  collected, which represents a n increase  in both  recycling and green waste 

compared to 2018/19  (yellow ð 1,912 and green ð 1,195). As a result, the 2019/20 annual 

recycling result (42%) improved by 3% compared to 2018/19 (39%).  

RESPONSE 

It is noted that the target has be en con sistently met or exceeded for recycling this year. 

The target will be reviewed and updated in Quarter 1 next year . 

http://inside.barossa.sa.gov.au/business/Marketing/Logos/Forms/AllItems.aspx
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Activity Snapshot   

Animal  Management  

 

 

 

 
 

 

 

 
 

*Note ð large increase in Jan -Mar 2018 2019 was due to 

66 reports relating to wasps.  

 

 

 Waste Management  

 

 

 

 

 

 

 

 

 

 

 

 

*Note ð overall recycling r ate reported on page 13 

includes both recycling and green waste as recyclable 

materials diverted from landfill.  
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