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Executive summary 

The councils of Adelaide Plains, Barossa, Gawler, and Light are working collaboratively to prepare their 
second regional public health plan.  

To assist in preparing the draft plan, the councils undertook early engagement with the region’s 
community and stakeholders to identify the top public health challenges for the region and what councils 
could do to address these challenges. 

Community and stakeholder engagement was undertaken from 10 to 31 May 2021 and included an 
online survey and stakeholder workshop. A workshop was also held with staff and elected members from 
across the councils on 9 June 2021. 

 

The public health challenges most frequently identified through the engagement as most significant in the 
region were: 

• Improving mental health and reducing psychological stress (and suicide prevention) 

• Access and inclusion (services, transport, digital, disability access) 

• Youth engagement and wellbeing 

• Supporting an ageing population 

• Encouraging healthy lifestyles.  

 

The key types of roles, identified through the engagement, that the councils could assume were: 

• Provide open space and recreational infrastructure (eg. parks, playgrounds, sport fields, green 
landscapes, skate parks) 

• Provide community facilities (eg. community centres, youth hubs) 

• Promote and link community with services (eg. mental health, homelessness, employment) 

• Advocate to other levels of government (eg. public transport, availability of local health services, social 
and emergency housing) 

• Provide accessible environments (eg. footpaths, buildings) 

• Deliver planning policy and approvals that support health outcomes (eg. appropriate housing mix) 

• Deliver community services, programs and events (eg. community transport, skills, art craft, fitness, 
social) 

• Deliver or link with education programs (eg. training in mental health for frontline workers, climate 
change/behaviour change programs) 

• Collaborate with all levels of government and councils, service providers and community in the region 

• Lead in best practice community engagement (including those hard to reach). 
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 Why did we engage? 

The councils of Adelaide Plains, Barossa, Gawler, and Light are working collaboratively to prepare their 
second regional public health plan.  

To assist in preparing the draft plan, the councils undertook engagement with the region’s community and 
stakeholders to ensure the draft plan would acknowledges and address their key concerns. 

The report summarises how the engagement was undertaken and the results of the engagement.   

 Engagement objectives and key public health challenges 
In 2020 a review of the region’s current public health was undertaken. Among other things, this review 
looked at key public health statistics for the region and identified key public health challenges for the 
region to be considered in the development of the next regional public health plan. 

The objectives of this engagement were to: 

• confirm the key public health challenges for the region with community and stakeholders 

• identify what community and stakeholders feel the councils could do to address the key public health 
challenges. 

The key public health challenges for the region presented as part of the engagement were: 

1. Encouraging healthy lifestyles 

Adult obesity, unhealthy diets, lack of exercise and smoking are an issue across the region. Obesity is 
more prevalent in women and smoking during pregnancy is as high as 20%. Obesity in children in Gawler 
and Adelaide Plains was more prevalent than in Greater Adelaide. 

How can councils support the adults and children to eat well and exercise more, and support people to 
quit smoking? 

2. Improving mental health and psychological stress 

People in the community need support to manage their high levels of psychological stress and mental 
health. A high rate of people are clients of community mental health service and the rate of suicide is 
higher than Greater Adelaide. Adult men in particular are reporting mental health problems. Although 
stress and mental health is a greater issue for adults regionally, Gawler has a high rate of clients to the 
Child and Adolescent Mental Health Service. 

How can councils add value to the health outcomes of the high number of adults and children already 
accessing mental health services or prevent people reaching that point? 

3. Youth engagement and wellbeing 

Fewer young people (>16 years) in the region are earning or learning. Compared to Greater Adelaide a 
markedly higher rate of 16 year olds are not in full time secondary education and a lower % of school 
leavers enrol in a University. Sadly, death in young people is more common -two times the rate of Greater 
Adelaide- and the majority of deaths were from preventable causes (eg. suicide, road accidents, poisoning 
and assault). 

How can councils support young people to be more engaged and what is the role of local government in 
reducing avoidable deaths? 
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4. Supporting an ageing population 

The proportion of people over the age of 65 in the region is increasing and there is a low supply of 
residential aged care places. 

What can councils do to ensure its neighbourhoods, facilities and services are accessible and inclusive to 
older people and provide opportunities for them to be engaged in community life? How can these be kept 
affordable for those on a pension? 

5. Adapting to Climate change 

Climate change can impact a community’s physical and mental health, lifestyle and budgets. It is also a 
Priority Area of the State Public Health Plan. 

How can the region best manage impacts and maintain vitality and prosperity? 

6. Responding to COVID 19 

The COVID-19 pandemic has turned our lives upside down. The response of Local Governments has 
played a critical part in ensuring the early success of the response to virus in South Australia, however 
with the ongoing risk of outbreaks there will be challenges to maintain vigilance and avoid complacency 
across the community, particularly in the likely scenario of a protracted pandemic. 

What can the region learn from the experience to ensure that its facilities and services are well equipped 
to protect the community and respond to future infectious disease outbreaks? 

7. Supporting housing affordability and availability 

In addition to having a low supply of residential aged care places, the region has a lower rate of supply 
social housing. Although the region is relatively more advantaged than Greater Adelaide, it has a similar 
proportion of low income households suffering mortgage or rent stress. 

With a growing population, should councils be influencing the supply of affordable and social housing 
options in the region? 

8. Access and inclusion 

The region has a higher proportion of young people living with disability and additionally an ageing 
population. Also more people do not have access to a motor vehicle. 

How can councils ensure the accessibility of its services and neighbourhoods? 
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 How did we engage? 

 Background paper  
A background paper (Appendix A) was prepared to provide background and context to engagement 
participants. 

The background paper outlined: 

• The process to develop the plan 

• The role of local government in public health 

• Population and public health trends for the region 

• Key challenges for regional public health planning. 

The background paper was available to view/download from the Town of Gawler website 
(www.gawler.sa.gov.au/your-voice/regionalplan) and was distributed to stakeholders invited to 
participate in the engagement. 

 Online survey 
An online survey was established on the Town of Gawler website (www.gawler.sa.gov.au/your-
voice/regionalplan) and was open from 10 to 31 May 2021. 

The survey asked respondents the extent to which they agreed that the public health challenges 
presented in the background paper were key challenges for the region. It then asked respondents to 
identify what they felt were the top challenges and what they felt the councils should do o address the 
challenges. Opportunity was also provided for any other feedback. 

The survey was promoted via a flyer established at council centres and distributed through the council’s 
social media platforms and networks. 

A copy of the survey questions is provided in Appendix B. 

 Stakeholder workshop 
A stakeholder workshop was held on 26 May 2021 from 10am to 12pm at the Hewett Community Centre 
in Hewett. 

Each council invited public health stakeholders from there areas. 28 people attended from a range of 
organisations including: 

• Seeds of Hope Suicide Prevention Network, Nuriootpa 

• Mental Health GP Clinic, Gawler 

• Kapunda Community Gallery 

• Adelaide Plains Crossroad Connections Suicide Prevention Network 

• Gawler Health Service 

• Barossa Hills Fleurieu Local Health Network 

• Kapunda Senior Citizens Club 

• Resident of Gawler and UNI SA student 

http://www.gawler.sa.gov.au/your-voice/regionalplan
http://www.gawler.sa.gov.au/your-voice/regionalplan
http://www.gawler.sa.gov.au/your-voice/regionalplan
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• Enhancedability 

• Lutheran Care 

• LeadersHP 

• Barossa Community and Allied Health 

• Office of the Premier’s Advocate for Suicide Prevention 

• SA Housing Authority 

• Community Development Coordinator Elsie Ey Children’s Centre 

• Gawler Community House  

• Safer Family Services 

• Save the Children Australia  

• Carers SA. 

The workshop was independently facilitated by an engagement practitioner from URPS. The workshop 
included a presentation on the project and key regional public health challenges, and four activities to 
obtain stakeholder input. 

2.3.1 Activity 1 – Confirming the challenges 

A series of posters were displayed around the room. Each poster was labelled with one of the key regional 
public health challenges. 

In small groups around their tables, participants were asked to discuss and confirm if they agree that the 
challenges presented are the key challenges for the region. Each group was able suggest a new challenge 
by writing it on a piece of coloured paper and sticking it on a blank section of the wall. 

Each group was then given four stars and asked to allocate them to what they believe are the top 4 
challenges for the region. Each table stuck their stars to the corresponding challenge poster of the wall.  

2.3.2 Activity 2 – What do you do? 

As individuals, participants were asked to share what their organisation contributes to addressing each of 
the key regional public health challenges. 

Each participant was asked to write what they do on to post it notes and to put the notes on the relevant 
challenge posters. 

2.3.3 Activity 3 – What could councils do? 

In small groups around their tables, participants were then asked to choose three challenges and to 
discuss what councils could do to help address each challenge. Each table was asked to record their ideas 
on post it notes and to put the notes on the relevant challenge posters. 

2.3.4 Activity 4 – Project ideas  

For the last activity, in small groups around their tables, participants were asked to come up with an idea 
for a regional project that the councils could deliver. The project needed to address more than one of the 
challenges. Each table was asked to record their project idea on a proformas that included details such as 
project description, partners, challenges addressed and what would people see or hear if the project was 
a success. 
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 Council workshop 

A workshop was held for staff and elected members of the councils at the Town of Gawler Council 
Chambers on Wednesday 9 June from 2-5pm. The workshop was attended by 22 people. 

The workshop was independently facilitated by an engagement practitioner from URPS. The workshop 
included a presentation on the project and key regional public health challenges, and four activities to 
obtain input. 

2.4.1 Activity 1 – Confirming the challenges 

A series of posters were displayed around the room. Each poster was labelled with one of the key regional 
public health challenges from the background paper. 

In small groups around their tables, participants were asked to discuss and confirm if they agree that the 
challenges presented are the key challenges for the region. Each group was able suggest a new challenge 
by writing it on a piece of coloured paper and sticking it on a blank section of the wall. 

Each group was then given four stars and asked to allocate them to what they believe are the top 4 
challenges for the region. Each table stuck their stars to the corresponding challenge poster of the wall.  

2.4.2 Activity 2 –– What could councils do? 

In small groups around their tables, participants were then asked to choose three challenges and to 
discuss what councils could do to help address each challenge. Each table was asked to record their ideas 
on post it notes and to put the notes on the relevant challenge posters. 

2.4.3 Activity 3 –– Strengths 

A whole group discussion was held to discuss what are the key strengths and opportunities for council to 
leverage off.  

2.4.4 Activity 4 – Project ideas  

For the last activity, in small groups around their tables, participants were asked to come up with an idea 
for a regional project that the councils could deliver. The project needed to address more than one of the 
challenges. Each table was asked to record their project idea on a proformas that included details such as 
project description, partners, challenges addressed and what would people see or hear if the project was 
a success. Participants nominated their top ideas from all with sticky dots. 
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 What did we hear? 

This section summarises the results of the online survey, stakeholder workshop and council workshop. 

 

 Key themes of feedback 
This section highlights key themes of input from across the online survey and workshops. 

 

The public health challenges most frequently identified through the engagement as most significant in the 
region were: 

• Improving mental health and reducing psychological stress (and suicide prevention) 

• Access and inclusion (services, transport, digital, disability access) 

• Youth engagement and wellbeing 

• Supporting an ageing population 

• Encouraging healthy lifestyles.  

 

The key types of roles, identified through the engagement, that the councils could assume were: 

• Provide parks, playgrounds, sport fields, green landscapes 

• Provide community facilities (eg. community centres, youth hubs, recreation centres) 

• Promote and link community with services (eg. mental health, homelessness, employment) 

• Advocate to other levels of government (eg. public transport, availability of local health services, social 
and emergency housing) 

• Provide accessible environments (eg. footpaths, buildings) 

• Deliver planning policy and approvals that support health outcomes (eg. appropriate housing mix) 

• Deliver community services, programs and events (eg. community transport, skills, art craft, fitness, 
social) 

• Deliver or link with education programs (eg. training in mental health for frontline workers, climate 
change/behaviour change programs) 

• Collaborate with all levels of government and councils, service providers and community in the region 

• Lead in best practice community engagement (including those hard to reach). 
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 Online survey 

3.2.1 Who responded? 

54 people provided a response to the survey. 14 of these started but did not finish the survey. 

The largest number of respondents lived, worked or paid rates in Light Regional (26 respondents) and 
Barossa Council (18 respondents). 

 

Figure 1 – Origin of survey respondents (live, work or pay rates) 

3.2.2 Extent of public health challenges 

Respondents were asked the extent to which they feel the key challenges (see section 1.1)  are a public 
health challenge for the region. 

Figure 2 shows that ‘improving mental health’, ‘supporting and ageing population’ and ‘improving youth 
engagement and wellbeing’ were identified by respondents as the most significant challenges for the 
region. Followed by ’improving access and inclusion’. ‘Responding to covid 19’ was identified as the least 
significant challenge.  

Figure 3 provides more detail on how respondents rated the extent each challenge (i.e., ‘not a challenge’, 
’minor challenge’, ‘moderate challenge’, ‘significant challenge’). 

 
Figure 2 – Extent to which respondents feel that the presented key public health challenges are a 
challenge for the region (weighted average, n=40). 
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Figure 3 – Extent to which respondents feel that the presented key public health challenges are a 
challenge for the region (n=40). 
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3.2.3 Are there other significant challenges for public health in the region? 

15 respondents suggested other significant public health challenges for the region. Their verbatim 
comments are provided in Appendix C. 

The challenges can be summarised into the following themes: 

• Access to health services – local services with reasonable wait times 

‒ “Do MUST keep our local hospital” 

‒ “Access to affordable health care and support services”  

‒ “…lack of bulk billing GP's in the Barossa Region, very long and expensive wait or no accessibility to 
mental health support, homelessness” 

• Transport (pedestrian, public and road) 

‒ “Road safety 

‒ “Easy access and safe footpaths and roads for wheelchair and walker users, especially aged care, 
high risks of falls on local footpaths and roads bumpy for driving” 

‒ “Public Transport” 

‒ “Transport to services, in particular to services that do not have an 'end date' - e.g. dialysis”  

‒ “Lack of transport…,  

• Access to healthy lifestyle choices 

‒ “Easy access to fresh foods. While our regions are generally abundant with food choices, there are 
pockets of "food deserts" that are linked to poor health outcomes.”  

‒ “Access to healthy community resources (walking trails, fresh fruit and veg, community groups)” 

• Employment 

‒ “The importance of work and career in personal growth and development and job satisfaction. 
Stability in our jobs given the Covid affect of many people losing their livelihoods.” 

• Community connection (youth, adults and seniors) 

‒ “supported Facility's to such as men's sheds and other community groups that talk the load of these 
issues while trying to fundraise costs” 

‒ “Community groups such as a community garden, soup kitchen, community meals. Things to bring 
community together - young and old. Events at the skate park to build community. Skate 
demonstrations and competitions at skate park.”  

‒ “Having connections and services for our high youth population.   For those who don't play sport.” 
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3.2.4 What are the top challenges and what could councils do? 

Most respondents identified ‘improving mental health’ ‘’encouraging healthy lifestyles’ and ‘improving 
youth engagement and wellbeing’ as the top three challenges for the region (Figure 4). 

 

 

Figure 4 – Top 3 challenges for the region (% of respondents, n=40). 

 

Respondents were then asked to share their ideas for how councils could address their top 3 challenges. 
The types of ideas suggested for each challenge are provided in are provided in Table 1. Verbatim ideas 
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Table 1 – Themes of respondent suggestions for what councils could do to address key regional 
public health challenges. 

Challenge Ideas 

Encouraging 
healthy 
lifestyles  

• Recreational facilities and green open spaces eg. skate parks, well lit walking and 
bike paths, community gardens, green verges, free exercise programs, outdoor gym 
equipment 

• More activities for youth in southern Barossa 

• Improve access to fresh food including through weekend markets, weighting in 
development assessment, more shops with better quality, subsidised rent 

• Ban smoking in public spaces and smoking education 

• Supporting local groups 

• Building community connectivity and access to services. 

Improving 
mental 
health  

• Education (eg. schools, sporting clubs, staff) and prevention programs 

• Better access to services (eg. drop-in service, psychologists, counsellors etc) 

• Promote suicide prevention networks 

• Partner with service providers (research and delivery) 

• Community participation opportunities, events and skills programs (eg. art and craft, 
men’s sheds, cooking. 

Improving 
youth 
engagement 
and 
wellbeing  

• Youth mental health support programs and places 

• Consult with young people about what they want   

• More facilities (eg. hubs) programs and events for young people including non 
religious and non-sport 

• Public transport to access education (eg. Roseworthy) services and programs 

• Playground equipment for older children and youth 

• Employment opportunities for people under 18 

• Mentor programs linked with activities young people enjoy 

• Affordable activities. 

Supporting 
an ageing 
population  

• Accessible buildings, footpaths, parking spaces and public toilets 

• Transport (eg. in country towns, public transport, to appointments)  

• Provide residential villages and aged care facilities 

• Access to updated health facilities 

• Collaborate with all tiers of government 

• Reaching out to isolated residents 

• Seniors programs that utilise skills and bring people together (eg. men’s shed, verge 
and community gardens, book clubs, knitting groups) 

• Equitable service provision across all towns. 
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Challenge Ideas 

Adapting to 
Climate 
change  

• Improving tree cover, green space to cool the area, restore biodiversity, and improve 
wellbeing 

• Establish and encourage energy efficient buildings, lighting and public transport 
(including renewable energy and passive design) 

• Provide residents with actions they can take (eg gardening and recycling workshops) 

• Electric car charging stations 

• Encourage sustainable farm management. 

Responding 
to COVID 19  

• Support (contact, goods and services) for isolated and vulnerable (eg. elderly, people 
without internet access, homeless) during the crisis 

• Service providers are stretched due to decline in senior volunteers.  

Supporting 
housing 
affordability 
and 
availability  

• Long term issue that needs to be addressed 

• Advocate to state government for more social housing and emergency housing 
(domestic violence and homeless) 

• Advocate for planning reforms that permit more flexible housing options (eg. granny 
flats, tiny houses, communal living, share houses) 

• Consider solutions (inc. government and private partners) to establish emergency 
housing and allied support services (eg, clothes washing, Fred’s Van, soup kitchens) 

• Volunteer supported services are stretched.  

Improving 
access and 
inclusion  

• Improve public transport (inc. between towns) 

• Provide information on community organisations and activities 

• Acknowledge inclusion on many levels (eg. disability, cultural, digital, disadvantaged 
groups) 

• More accessible footpaths 

• Adult change facilities. 

Other • Transport solutions (all ages and abilities, public, car pools, ride sharing)  

• Road safety education (eg. in schools) and traffic calming  

• Limiting residential growth on farming land to maintain small rural community 
character and ensure services available to meet demand\ 

• Getting people back into the workforce into industries that often are thought below 
people. 
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3.2.5 Other comments to inform the plan 

Respondents were asked if they had any other comments to inform the development of the plan. Verbatim 
comments are provided in Appendix C. Key themes of comments received included: 

• Encouraging partnerships across the region and funding not for profit providers to assist in delivering 
the plan  

• Retaining services in the region (eg. the Hospital) 

• Pedestrian friendly footpaths and smooth roads for passenger comfort 

• Diet and lifestyle choices is not a council issue 

• Encouragement of people to join the workforce for personal benefit and wellbeing 

• Support (services and infrastructure) for the smaller towns in the region 

• Advocate to Federal Government to fulfill their role 

• Encourage people outdoors for exercise and relaxation (footpaths, open space, public art on street 
infrastructure) 

• Ensure consultation is broad and engages those hard-to-reach groups 

• Support for councils looking at solutions.   
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 Stakeholder workshop 

3.3.1 Confirming the challenges 

The top four challenges identified by stakeholders were ‘improving access and inclusion’, ‘improving 
mental health’ and ‘encouraging healthy lifestyles’ and ‘improving youth engagement and wellbeing’. 
‘Responding to COVID 19’ received no stars. 

Participants suggested a broadening of the challenge of ‘Improving access and inclusion’ to consider the 
challenges of limited access to health services in the region and the difficulty in getting transport to 
services, It was also suggested to consider inclusion of those with low digital literacy/access as well as 
cultural inclusion. (Table 2) 

Table 2 – Challenges as identified as most significant for the region (received a star) by stakeholder 
workshop tables. 

Challenge Number 
of stars 

Refinements made by participants  
(if any) 

Improving access and inclusion  6 • Access to health services (loss of services) 

• Transport disadvantaged 

• Digital inclusion 

• Cultural inclusion (ATSI, LGBTQI+, CALD) 

Improving mental health  5  

Encouraging healthy lifestyles  3  

Improving youth engagement and 
wellbeing  

3  

Supporting an ageing population  2  

Adapting to Climate change  2 • Environmental Stewardship of tree canopy  

Supporting housing affordability and 
availability  

2 • limited housing for youth and adult men.   

Responding to COVID 19  0  

 

Challenges identified by participants, other than those presented, were: 

• Supporting families (eg. the “family unit” and facilities) 
• Employment 
• Community safety (crime prevention, domestic violence, public safety, alcohol/drug use, driving/road 

safety) 
• Responding to traumatic community wide events more broadly (eg. COVID 19, bushfire, flood etc) 
• Collaboration of all levels of government, services, community and volunteers) 
• Decline in volunteers (enhanced by COVID-19). 
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3.3.2 What do you do? 

The verbatim comments made by participants about how they contribute to each of regional challenges 
are provided in Appendix D.  

Based on the number of comments, ‘improving mental health’ and ‘improving access and inclusion’ are the 
challenges that workshop participants are contributing most to, followed by ‘supporting an ageing 
population’.  

Few participants were contributing to ‘adapting to climate change’, which received only two comments. 

3.3.3 What could councils do? 

The verbatim comments made by participants about how they think councils could address each of the 
regional challenges are provided in Appendix D. The key themes of ideas for each challenge are provided 
in Table 3. 

An assessment the ideas suggested by participants identifies the following types of roles that participants 
are looking for council to undertake: 

• Provide parks, playgrounds, sport fields, green landscapes 

• Provide community facilities (eg. community centres, youth hubs, recreation centres) 

• Promote and link community with services (eg. mental health, homelessness, employment) 

• Advocate to other levels of government (eg. public transport, availability of local health services, social 
and emergency housing) 

• Provide accessible environments (eg. footpaths, buildings) 

• Deliver planning policy and approvals that support health outcomes (eg. appropriate housing mix) 

• Support and partner with not for profit services (eg. fund or provide back-up services due to loss of 
volunteers) 

• Deliver community services, programs and events (eg. community transport, skills, art craft, fitness, 
social) 

• Deliver or link with education programs (eg. training in mental health for frontline workers, climate 
change/behaviour change programs) 

• Collaborate with all levels of government and councils, service providers and community in the region 

• Lead in best practice community engagement (including those hard to reach) 

• Fund community environmental schemes (eg. solar panels). 
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Table 3 – Themes of ideas from stakeholders for what councils could do to address the challenges 

Challenge What could councils do? 

Encouraging 
healthy lifestyles  

• Community education 
• Improved hospital facilities 

Improving mental 
health  

• Establish and provide a register of community resources and assets (eg. guest 
speakers, groups, people in the region) 

• Train frontline council staff to identify distress/need and how to respond (eg mental 
health, first aid, ASIST training) 

• Promote services in the area (eg. have an easy to find map of ALL services in the 
area for people in need) 

• Support service providers (eg. provision of spaces, delivery of mentoring programs) 
• Life education courses. 

Improving youth 
engagement and 
wellbeing  

• Provide outdoor spaces for children and young people (eg. sportsgrounds, play 
spaces. parks) 

• Programs that link parents and their primary school aged children with other 
families  

• Youth space/hub  
• Volunteer support 
• Local employment for young people 
• Youth hub 
• Youth engagement 

Supporting an 
ageing population  

• Dedicated contact person to direct community to relevant services and programs 
• Providing home assistance  
• Awareness raising, asking questions, talking about it – are you a carer?  What is a 

carer?  Identifying carers in the community 
• Partnerships with community groups and subsidising service delivery 
• Advocate for seniors 
• Provide access to local learning, health related and social programs and events 

Adapting to Climate 
change  

• Provide walking and cycling trails 
• Provide greenspaces  
• Encourage solar panel uptake (eg. facilitate community group purchase of solar PV 

and battery storage) 
• Community, school and business education (eg. behaviour change programs) 

Responding to 
COVID 19  

No suggestions provided 

Supporting housing 
affordability and 
availability  

• Promote a continuum of mixed housing in developments (affordable housing, 
social, youth, emergency) 

• Advocate for more social and emergency housing (eg. for homeless) 

Improving access 
and inclusion  

• Provide accessible community transport to services and programs 
• Advocate for a regional transport solution 
• Assist residents to access services (eg. emergency relief, service referral) 
• Ensure council buildings and centres are accessible 
• Establish a regional disability and access inclusion advisory group 
• Review and implement Disability Access Inclusion Plan 
• Master planning to identify access needs 
• Best practice engagement (identify groups and their needs) 
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3.3.4  Project ideas 

Stakehdolers identified the below regional projects that could work to address more than one of the key 
challenges. The full verbatim description of each project is provided in Appendix D. 

 

1. Healthy Lifestyle & Accessible Tourism Regional Investment Strategy 

A regional strategy to guide investment in the creation/upgrade of accessible facilities (recreation,  
tourism, main streets etc). 

2. Keeping up with Digital Access (Training) 

A training program for community members to increase their confidence in interacting with digital 
platforms. 

3. All Inclusive Community Centres 

Providing a community centre for all in each township, where groups can meet or run activities 
without cost, and to which transport easily available. 

4. Building Community Connection Expo 

An expo that showcases our local groups, networks, guilds, for local people to connect with a 
group that fuels their individual passions.  Hold at Recreation Centre so indoor and outdoor groups 
can be facilitated.  Each group would be present and facilitate an activity for people to participate 
in. 

5. Community House similar to Gawler Community House in each Council area 

Designated free space, community run that provides a range of services such as meeting rooms, 
social spaces, community garden, resource pool of venues and people who are available to assist 
groups. 

6. Aged Friendly Community 

A project based on strong community engagement to listen and respond to what people need to 
age well. 
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 Council workshop 

3.4.1 Confirming the challenges 

Each table identified their top four challenges by applying a star to four challenges. 

The top four challenges identified (i.e., most stars) were ‘access and inclusion’, ‘youth engagement and 
wellbeing’, ‘improving mental health and psychological distress’ and ‘supporting an ageing population’. 
‘Responding to COVID-19’ received no stars. Participants also identified ‘advocacy and leadership’ as a 
new key area. (Table 4) 

Table 4 - Challenges as identified as most significant for the region (received a star) by council 
workshop tables. 

Challenge # stars 

Access and Inclusion 4 

Youth engagement and wellbeing 4 

Supporting an ageing population 3 

Improving mental health and psychological stress 3 

Supporting housing affordability and availability 2 

Adapting to climate change 2 

Advocacy and Leadership 1 

Encouraging healthy lifestyles 1 

Responding to COVID 19 0 

3.4.2 What could councils do? 

The verbatim comments made by participants about how they think councils could address each of the 
regional challenges are provided in Appendix E. The key themes of ideas for each challenge are provided 
in Strengths  

Staff and elected members identified the following as key strengths of local government cthat could be 
leveraged to support action on public health in the region: 

• Strategic planning 

• Open space and recreational facilities 

• Advocacy 

• Volunteering  

• Closest to the community  

• Community centres and libraries 

• Accessible public realm.  
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Table 5.  

3.4.3 Strengths  

Staff and elected members identified the following as key strengths of local government cthat could be 
leveraged to support action on public health in the region: 

• Strategic planning 

• Open space and recreational facilities 

• Advocacy 

• Volunteering  

• Closest to the community  

• Community centres and libraries 

• Accessible public realm.  
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Table 5 – Themes of ideas from staff and Elected Members for what councils could do  

Challenge What could councils do? 

Encouraging healthy lifestyles  • Support community and sporting organisations to upgrade and 
maintain facilities 

Improving mental health  • Supporting suicide prevention networks 
• Linking people to mental health services 
• Regional collaboration and advocacy to bring mental health services to 

the region 
• Gawler Youth Space programs and initiatives 
• Training and support for frontline staff 
• Community connection programs 
• Advocacy for child and youth mental health services 

Improving youth engagement 
and wellbeing  

• Providing recreational facilities (eg skate parks, bike parks, ovals) 
• Youth activities, engagement and awards 
• Explore transport solutions 
• Facilitating connections in community 
• Youth hub 
• Advocate for youth services  

Supporting an ageing 
population  

• Volunteering opportunities 
• Community centres and programs  
• Advocate for aged care facilities and services  
• Community gardens 
• Supporting smaller affordable accommodation options 
• Accessible walking and cycling paths and exercise equipment  
• Supporting senior citizen groups 
• Digital literacy programs and information 

Adapting to Climate change  • Advocacy – peri urban issues, heat island, trees 
• Greening the region (biodiversity and WSUD) 
• Irrigating parks and gardens (eg. with stormwater)  
• Promoting renewable energy options  
• Use of recycled water 
• Planning to support climate resilient development 

Responding to COVID 19  No suggestions provided 

Supporting housing 
affordability and availability  

• Engage with developers and providers on social and affordable 
housing 

• Raising awareness of homelessness  
• Policy development which encourages housing affordability 

Improving access and 
inclusion  

• Explore community transport options (cars, buses) 
• Active and accessible public spaces/public realm 
• Advocate for improved public transport 
• Accessible pedestrian environments 
• Accessible public spaces 
• Inclusive/disability aged friendly programs 

Advocacy and leadership • Regional infrastructure 
• Renewable energy  
• Public transport  
• Improved health and social services  
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3.4.4 Project ideas  

Staff and Elected Members identified the below regional projects that could work to address more than 
one of the key challenges. The full verbatim description of each project is provided in Appendix E. 

1. Regional Project Officer 

Engagement of a project officer to facilitate delivery of priority project identified by the plan 

2. Mobile Mental Health Check in  

A mobile van to providing counselling and link to mental health support services to the region 

3. Creative Hub (Youth)  

A programmed recording, exhibition, performance and rehearsal space for young people 

4. Collaborative Community Transport Options  

A project to expand the community passenger network and  establish a shared regional 
community bus  

5. Adopt a Park/Tree  

Residents volunteer to plant trees and maintain in their own streets/local parks/road side verges 

6. Promoting Volunteering to Retirees 

A program to encouraging retirees to participate in community activities/life by linking them with 
volunteer opportunities across the region 

7. Regional Youth Bus 

A regional bus to link youth with services an activities 

8. Regional Mentoring  

A program to support skills transfer and connections between retirees and youth 

9. Free Fitness in the Park  

Roving community fitness classes to promote recreation services and existing facilities 

10. Investigate Recreational Infrastructure across the Region 

Regional planning to identify gaps and collaborative opportunities in recreation facility and 
infrastructure provision.  
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Appendix A – Background paper 
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Appendix B – Online survey questions 
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Appendix C – Verbatim online survey comments 

Do you think there are any other significant challenges for public health in the region that are not listed? 

• Road safety 

• Do MUST keep our local hospital  

• Access to affordable health care and support services 

• easy access and safe footpaths and roads for wheelchair and walker users, especially aged care, high 
risks of falls on local footpaths and roads bumpy for driving 

• Public Transport  

• Easy access to fresh foods. While our regions are generally abundant with food choices, there are 
pockets of "food deserts" that are linked to poor health outcomes.  

• The importance of work and career in personal growth and development and job satisfaction. Stability 
in our jobs given the Covid affect of many people losing their livelihoods. 

• Access to healthy community resources (walking trails, fresh fruit and veg, community groups) 

• Having connections and services for our high youth population.   For those who don't play sport. 

• Lack of transport, lack of bulk billing GP's in the Barossa Region, very long and expensive wait or no 
accessibility to mental health support, homelessness 

• Transport to Public Health 

• supported Facility's to such as men's sheds and other community groups that talk the load of these 
issues while trying to fundraise  costs  

• Transport to services, in particular to services that do not have an 'end date' - e.g. dialysis 

• Community groups such as a community garden, soup kitchen, community meals. Things to bring 
community together - young and old. Events at the skate park to build community. Skate 
demonstrations and competitions at skate park.  

• lack of public transport 
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What could councils do to address the challenges 

Challenge Ideas 

Encouraging 
healthy 
lifestyles  

• More activities for youth in southern Barossa. Skate parks etc 

• Walking/bike infrastructure, Community gardens, More trees and green space 

• Healthy eating weekend markets so workers can attend also. 

• address SNAPS priority areas - promotion, prevention programs & services 

• Lifestyles are important for all of our Community we are all    growing at an 
alarming rate and is not good for our Health which could lead 

• Supporting, actively advocating for, and positively "weighting" planning or 
development  applications that would result in an increase in access to fresh food 
options in places that would be considered "food deserts" e.g. closest grocer is 
more than 1.6km away and takeaway option is closer. Studies have shown there 
is a correlation between this and health outcomes. 

• redevelop disused rail lines into bicycle and walking trails or greenspace infill 

• improve access to walking paths and lighting and access to local community 
centres that may provide activities at Roseworthy 

• Having connected communities with activities, services and infrastructure to offer 
same 

• Cheaper healthy food at stores. Needs to be better quality too. Turn street verges 
into verge and herb patches for people to use and food relief charities to utilise 

• Reduce access & opening times for fast food & reduce rent for spaces that provide 
healthy food. Ban smoking in outdoor space & fund education in health & prenatal 
services regarding smoking 

• Walking/cycling trails 

• This is important for everyone, from very young to very old, and all ages in 
between. 

• support local NFP groups that fill the gaps  

• community fitness programs for free  

• Improvements to footpaths currently many residential streets have no paved 
footpaths making it hard for older people to get out and anyone pushing a pram 
or wheelchair finds it extremely challenging  

• Open air gym equipment 

• better footpaths and shared use paths. 

• more walking and cycling paths and better lighting (through the old parts of 
town....) 
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Challenge Ideas 

Improving 
mental 
health  

• Education and support 

• A no-appointment drop in service in the town  

• offer prevention-style programs and services, support/promote local suicide 
prevention networks 

• Partnerships with other Mental Health Services in our area is very important for 
our community who suffer from a Mental Health issue so if more services were 
available and easy to access in our area i think it will be a good start  

• Providing incentive for more professionals to practice in the region - there is very 
long wait times and little choice to see a psychologist, OT etc in the region 

• Capacity Building programs needed  

• Partnering with other agencies and sectors to research the problem more 
thoroughly and designing solutions that are founded in the human experience. 

• training for sporting clubs similar to the Angaston Foorball club's "A team" 

• Start with education in schools & provide more psychologists 

• Community craft and skill programs through Libraries 

• Normalising Mental Health issues and so reducing any stigma would be a huge 
improvement for all. 

• programs and support such as men's sheds   

• Encouraging and Assisting with facilitating more diverse 'groups', workshops, 
'common issue' programmes  

• Provide out reach home and clinic  

• better access locally  

• Public art space along walking trails like the one on langmeil road would be great 
eg painting stobie polls and showcasing local artists would also turn it into 
another tourist attraction  

• Writing groups, art groups, cooking groups 

• Providing community events to get those impacted by mental health out without 
needing to travel great distances or pay a fortune for it.  

• Arts therapy workshops, (proactive social groups) counselling services. 

Improving 
youth 
engagement 
and 
wellbeing  

• More workshops to support youth mental health and areas for youth to go to for 
help 

• Ask the youth what they want 
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Challenge Ideas 

• More support for activities that are not just sport based - there is little support for 
activities (Eg: the arts) that promote engagement and development of young 
people other than sports in our region 

• Increase of youth support needed 

• Need more facilities for youth 

• If this is improved mental health & healthy lifestyles will follow 

• greater access to community activities at Roseworthy.  public transport so that 
people can get to study locations in northern and Barossa region 

• Youth Hub services (not religious affiliated) with services and activities 

• Have variety in playgrounds. All ages need to be considered, to try and keep older 
kids interested and fit. The playgrounds seem to target little kids. My child would 
like to see more equipment that she can practise on gymnastics etc.  

• Youth centres  

• more recreation areas for kids 

• There is currently very little employment opportunities for our youth especially 
anyone under 18  

• Setting up in events that start with youth like skateboard or basketball with 
mentors that then move on to helping others in the community pr  

• more cost affordable activities.  nothing for this teenage age group in our area to 
do. 

Supporting 
an ageing 
population  

• Ensure facilities (buildings, footpaths)  are accessible for all ages 

• Transport required in county towns should be available to all.  

• maintain the footpaths (Freeling!) for ease of walking, huge amount of uneven 
surfaces and gravel edgings to bitumen roads, poor paths into park areas. 

• Provide residential villages and aged care facilities 

• Access to updated health facilities,  affordable transport to appointments, 
adequate staffing at facilities 

• Ageing is an ongoing pressure, and more connections of the three levels of 
government, rather than private industry would be of benefit. 

• men sheds provide a place for older men, younger men, and females , but have 
little to no support from our council   

• public transport 

• there are limited parking spots for persons with disabilities. There are more pram 
spots in Gawler- really people most parents are healthy have more options to part 
and walk further I want to know whose bright idea it was to reduce disabled 



 

 
 
 
 

Early Engagement Summary Report - Appendix C – Verbatim online survey comments  |  7 

Challenge Ideas 

parking. Lack of access to public toilets'- if you haven't noticed older persons have 
problems with mobility and having to cover the distance to get to public toilets' in 
the Gawler Barossa regions have obviously been planned by young healthy 
engineers. There needs to be a focus on engaging the elderly in the community by 
offering transport to activities or appointments. What happens in covid situations 
in our communities when we are isolated, do we regular phone or assist those 
older persons who are fragmented from family or have n family? This is a 
wonderful resource of persons with a wealth of knowledge why not encourage 
engagement through greening their streets through gorilla gardening verges or 
unsightly entrances to road which only have old rubble left by council. Its a win 
win through engagement you get support in council area, pride and improves 
safety of area by people owning their space.  Don’t forget all areas in a council, 
the current focus is usually main street and affluent areas there are many council 
areas which are not equitable in service provision- Willaston in Gawler is a prime 
example 

• The elderly often fell useless - if they can feel valuable by being involved in 
community action or community gardens, choirs, cards, book clubs, knitting 
groups, men’s sheds - that can help community members. 

• Public Transport between towns, working in conjunction with Barossa Council 
available at subsidised cost.    

• retirement villages or retirement living options in townships 

Adapting to 
Climate 
change  

• Act on advise from climate change experts 

• Improving tree cover and green space to avoid urban heat islands, Opening air-
conditioned public buildings in extreme weather conditions, requiring new homes 
to be built to higher energy ratings 

• Continue being a leader in this field and provide residents with actions they can 
take 

• Greater efforts towards building biodiversity and greenspace infill 

• More trees!!!!!!!!!!! Looking at this place is like looking at a dessert. There is 
diminishing natural habitat that is native  

• Start employing more solar tech in towns & renewable energy. Solar street lights, 
electric buses etc 

• Native gardening workshops, waterwise and recycling help 

• Electric car charges, providing information and encouragement to progressive 
sustainable buildings construction, supporting farmers in sustainable 
management  

• plant more street trees - improves mental health as well as environment 
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Challenge Ideas 

Responding 
to COVID 19  

• There needs to be a better response for caring for those in the community who 
have no one to rely on for help if they have limited social networks, including the 
elderly. Providing access to shopping for those with no internet, poor literacy. 
Providing contact for isolated persons through phone contact and homeless 
persons access to accommodation, food etc. Councils can no longer rely on the 
generosity of volunteer groups to shoulder the brunt during a crisis, many services 
were pushed to the wall assisting with food items and financial support surely a 
response from council can assist with goods and services 

Supporting 
housing 
affordability 
and 
availability  

• Work with state government to make more social housing available. Require 
higher than standard energy ratings to protect tenants from high energy costs 

• This has been an issue for far to long and needs to be addressed not only by 
councils by the State and Federal Governments  

• More could be done 

• Currently SA legislation does not allow for a separate dwelling e.g. "granny flat" 
on a single title. If there are two dwellings they must be linked. This is not the case 
in the Eastern states and it seems counterintuitive to have such laws in place 
when we have issues with housing affordability and access to low cost housing 
options. This would also provide better options for multigenerational living, 
potentially assisting with some of our youth and aged care key challenges; 
creating independence with support. If councils could advocate for these rules to 
be changed and actively assist people to create these flexible housing options, 
that would be great! 

• Encouraging, assisting, facilitating easier development/planning for 'tiny houses', 
acceptable 'communal' housing, 'share housing' options 

• this is an ongoing concern for all councils. State government support is required to 
provide emergency housing for domestics violence or shelter accommodation. 
Possibly looking at the private sector to assist with financial support in local 
infrastructure for homeless persons. These sites can be assisted by other 
community services offering financial counselling, mental health support. A simple 
solution of mobile showers and washing facilities' for homeless (not unlike 
initiatives in NSW). Public health needs to support Fred’s van and soup kitchens- 
voluntary services are struggling 

Improving 
access and 
inclusion  

• Provide information on community organisations and activities 

• Acknowledge inclusion on many levels, not just disability but cultural, digital, 
disadvantaged groups 

• Improved public transport 

• as per other comments regarding footpaths 

• provide public transport links to facilities in other townships in north and Barossa 
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Challenge Ideas 

• Adult change tables for careers to use in town  

• public transport 

Other • Road safety schemes such as children’s cycling, safer routes to schools and 
danger awareness. Aim to provide more road calming in the busiest areas. 

• Additional funding needed for transport  

• too many housing developments on good farming land not suitable for houses 
and not enough resources in towns to support the population without expanding 
further and detracting from small community. 

• Public Transport is an issue for aged, disabled & young people 

• Getting people back into the workforce into industries that often are thought 
below people. 

• Putting people in touch with each other who are in need of  'long term transport' 
so that car pools or ride-sharing may be available 

 

Do you have any other comments to inform development of the regional public health and wellbeing 

plan? 

• Establish & maintain efficient & effective partnerships across all industries & sectors 

• Yes! Hands off our local hospital. We must keep it 

• ageing locals are struggling to walk safely in Freeling leading to falls which then eventually have them 
end up in Aged Care setting. Aged Care consumers wish to go on walks in community but all 
surrounding areas are unsuitable for independent walks due to safety. Bus trips are also impacted due 
to the roads being bumpy and wheelchair users feeling like they are bounced around in back of 
vehicles. 

• Trying to control diet and lifestyle choices is not a Council issue - stick to the things where a difference 
can be made 

• Encouragement of people into the workforce. Pride in the workplace. Encouragement that with hard 
work comes personal rewards and job satisfaction. 

• The smaller towns in LRC have incredible passion and connection.  They need to be supported with 
services and infrastructure, many feel they are being left behind.  It isn't always about the big ticket 
items (FARM Centre etc).  Having local facilities and connections are essential to community mental 
health. 

• Aging and non contemporary facilities in the Barossa. How wonderful it would be to have a health hub 
eg Community Health Centre to house all health services that sit in their own silos. It would be lovely to 
have a one stop shop health centre to support all demographics for the Barossa region. That included 
community transport for all ages, from birth to elderly. 

• Dandenong council have a great plan, love their ideas and could be of great use here too. 
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• It is important that the Federal government do the correct thing regarding federal issues, and it is 
important that bot State and Local government continue to push for the federal government to do what 
they are constitutionally required to do. 

• NFP groups that provide proven programs should be included in future programs and funding provided    

• More needs to be done to encourage people outdoors for exercise and relaxation, improving footpaths 
and having open space dedicated to exercise would be beneficial as would public art space the council 
of the area l lived in in Adelaide painted the stobie polls, water drain covers, street corner pavement, 
park benches and even metal service covers in parks it brought a real community feel to the area and 
people were always out enjoying the outdoors and it also cutdown the amount of graffiti in the area  

• broad consultation with all groups through different mediums. Not everyone has a computer, data, can 
read or write so engagement must take many forms to provide equitable feedback 

• Great to see the councils looking at ways to move forward. 
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Appendix D – Verbatim stakeholder workshop comments 

Note that because some participants were council staff or elected members, some comments listed may have been made by council staff or elected members. 

Challenge What do you do? What could councils do? 

Encouraging 
healthy 
lifestyles  

• Save the children – healthy kids healthy communities project for 
children under 5 and their families (needs more funding) 

• Health promotion to persons accessing hospital services, eg smoking 
cessation, healthy eating 

• Bike walking parks, skate parks, public swimming pool, recreation 
centre (REX) Tanunda 

• Community education.  

• Social determinants of health.   

• Improved hospital facilities, including MH facilities and support 

Improving 
mental 
health  

• Seeds of Hope Suicide Prevention Network (Barossa Region).  Public 
knowledge and education, reducing stigma and talking about suicide 
and mental health, community conversations during public events, 
providing resources, ie brochure with local services) 

• Office of Premier Advocate for Suicide Prevention.  Advocacy conduit 
to Commonwealth and State Government.  Provision of links to whole 
of Government Agencies including Welling SA and training  

• Centacare ASP (accommodation support). Service provision for clients 
with MH diagnosis and complex needs.  Education and support around 
healthy lifestyles.  Support to obtain and maintain housing.  Support for 
social inclusion.  Support to access local services 

• Sporting clubs 

• Kapunda Bowling Club 

• Service clubs – Rotary, Lions, Apex, Kiranis 

• Neighbour dinner every 2 weeks 

• Improve supports for mentoring style groups – Apex, Lions etc 

• A cohort of people who can provide guest speakers to local 
community groups – resource pool resilience, well being 
(addressing mental health issues) 

• Develop list of community member assets too…???  Who has 
specific knowledge/strength in the region?  The community 
groups 

• Training for frontline staff working with members of the 
community in distress/need, eg mental health, first aid, ASIST 
training (mates in construction) 

• Having an accessible asset map to help someone in 
distress/need when they need it.  Have all services access 
same asset map 

• Remove the word psychological distress and use ‘distress’.  
People in distress don’t always view themselves often in 
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Challenge What do you do? What could councils do? 

• Men’s shed 

• Quilting Group 

• Providing art (inclusion) experiences.  Kap. Com. Gall Senior Citizens 

• Neighbourhood dinners 

• Return to mental health services in the community 

• Assist in engaging the community to discuss mental health – reduce 
the stigma.  A.P.S.P.N. 

• Upskilling GP’s on NDIS Access requirements  

• Save the Children – Play2learn – intensive supported playgroup for 
children under 5 to support families to provide happy and healthy 
environment 

• Suicide prevention networks in Barossa, Gawler, Adelaide Plains, 
raising awareness (community events), reducing stigma, providing 
education and conversations, links to resources and support services 

• Save the children – family support case management – mental health 
and wellbeing 

• Dr Rutten – Building of clinic services 

• Dr Rutten – education provision to groups 

• Dr Rutten – mental health services 

• Dedicated local mental health team 

• Lutheran Care provide low cost/affordable personal counselling 

• Educate office on services/changes to services 

• Refer to mental health services 

psychological distress.  Distress comes from many social 
determinants, eg unemployment, DV, AOD etc 

• More parental/life education courses 

• Promote services to area. 

• Provide or assist appropriate buildings for services 
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Challenge What do you do? What could councils do? 

• Stronger relationship with suicide prevention SA.  Better training for 
frontline staff 

Improving 
youth 
engagement 
and 
wellbeing  

• Resources – kids helpline, eg niggle ap 

• Dr Rutten education 

• Sporting clubs 

• Encouraging younger involvement in the arts 

• Save the children – children’s voice/ participation initiatives to engage 
children as active citizens 

• Play in the park 

• Programs that link parents and children at primary school level 

• Youth space and resources 

• Volunteer support 

• Local employment for young people 

• Sporting grounds 

• Parks and playgrounds 

• Youth hub 

• Youth engagement 

Supporting 
an ageing 
population  

• Residential aged care facilities including respite beds 

• Residential TCP (transitional core packages) and care pods (both 
restorative focus) 

• Healthy lifestyle exercise group. 

• Facilitating art group, indoor bowling, exercises for elderly, senior group 
– Kapunda Senior Citizen Club 

• Providing art opportunities for involvement in murals/classes/gallery 

• Faith based support important 

• Lutheran Care have a program called CVS (Community Visitor Scheme) 
support people 65+ in their homes and age care facilities who are 
lonely 

• Having a go to contact person at Council who can direct to 
services (ageing population) 

• Council run/sponsored events 

• Home assistance 

• Awareness raising, asking questions, talking about it – are you 
a carer?  What is a carer?  Identifying carers in the community 

• Council subsidised service delivery 

• Partnerships with community groups 

• History month co-ordination 

• Service and program provisions 
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Challenge What do you do? What could councils do? 

• Council – running programs for ageing – health related – chair 
yoga, walking groups, social activities – coffee day etc 

• Advocacy for the older person 

• Access to local learning opportunities 

• Library  

• Support ageing population – digital literacy (cybersec) learning.  
Accessing services from home community centres.  Supporting 
community groups – facilitation 

Adapting to 
Climate 
change  

• Themed exhibit to raise awareness 

• Department of Climate Response – adaptation, mitigation 

• Walking and cycling trails 

• Provide greenspace and amenity for climate change and 
psychological benefit 

• Facilitate community engagement and facilitate group 
purchase of solar PV and battery storage 

• Climate change – encourage behaviour change of residents 

• Solar panels program 

• Visits to schools/businesses 

Responding 
to COVID 19  

• Provide COVID screening clinics, COVID vaccination 

• Health response plans in place 

• Access to services/online and via phone 

• Responding to COVID with phone calls and support to at risk NDIS 
clients 

• Public health COVID response 

• Support to Councils – policy, data, comms 

No suggestions provided. 
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Challenge What do you do? What could councils do? 

Supporting 
housing 
affordability 
and 
availability  

• Working with homeless services to assist people to access services 
and NDIS access 

• Attending women’s DV shelters to build client rapport 

• Strengthen relationships with stakeholders and communities to 
encourage access to SAHA services 

• Build relationships with PR agents for access to private housing option 

• Volunteering – Uniting Care 

• Promote mixed housing continuum. With housing 
developments – targets, not just affordable housing 

• Regional agreement for ancillary accommodation or youth 
homelessness – planning approvals etc, government targets, 
“kids under cover” program 

• Councils as advocates of facilitators of action to house the 
homeless. 

• Advocate for more socially funded housing 

• Planning and infrastructure – affordable housing, emergency 
housing in our Council’s areas, addressing homelessness.  A 
hidden issue – stats around this, addressing outcomes 

Improving 
access and 
inclusion  

• Engaged by the Government Board of the Local Health Network to 
develop a 4 year strategic plan for the Barossa Hill Fleurieu Local 
Health Network.  Access to future health services. 

• Save the Children – federally funded early intervention support for 
families with children under 12 

• Dr Rutten patient and group advocacy  

• Working with indigenous organsiations to increase access and 
inclusion to disability programs 

• Employment forums highlighting disability career pathways – Uni – 
Allied Health, TAFE – support work, ACD, mental health 

• Working with CALD organsisations to increase disability awareness 

• Dedicated Aboriginal health team – Gawler 

• Community luncheons 

• Councils employ staff to meet the needs – if data shows we 
have high incidents re suicide, homelessness, mental health etc 
then target staffing at these needs 

• Between Council areas to assist residents to access services, 
eg emergency relief, Foodbank and other services 

• Provide transport – regular accessible – with experienced 
drivers.  Buildings to be user friendly to be accessible to all age 
groups 

• Advocate for a regional transport solution 

• Advocate and supply transport services 

• Cohesive services and collaboration between Council and 
other local services ‘working together’ 
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Challenge What do you do? What could councils do? 

• Health clinics 

• Gawler Community House courses, activities including lunches to 
prevent isolation 

• Dr Rutton Building Services and Advocacy  

• Home assist transport provisions 

• Volunteering inclusion for all in arts – KCG, KMJ 

• Lutheran Care provide a digital literacy program available for everyone 
but mainly 65+ use this service 

• Assist with transport – appointments – outings so not left out (as 
individuals/not group) 

• There is some but the person needs a mobile phone to access 

• Explore establishment of a regional disability and access 
inclusion review advisory group – opportunity for engagement 
and collaboration 

• Review and implementation of disability and access inclusion 
plan 

• Services networks for collaboration – support service planning 
and referrals, eg community forum 

• Advocacy  

• Leadership 

• Strong reputation of local government 

• Best practice community engagement 

• Strategic planning – master plans 

• Safe and open community centres improved and accessible 

• Council to provide an advocacy role in State and Federal 
decision-making that affect local council areas, eg Keoride 
being more accessible – infrastructure 

• Identifying cultural groups and their needs.  Consultation with 
those communities 

 



 

 
 
 
 

Early Engagement Summary Report - Appendix D – Verbatim stakeholder workshop comments 

PROJECT IDEAS 

Project name Healthy Lifestyle & Accessible Tourism Regional Investment Strategy 

Description  

(what will it involve?) 

• Build on existing assets and new/upgrade 
• Best practice design features – co-designed 
• Environmentally sustainable 

Challenges will it 
address 

• Inclusion/access/disability 

• Better design 

• Tourism/investment 

• Youth/age 

• Mental health/active living 

Who is involved (any 
partners with 
Councils?) 

• State/Federal government – funding 
• Communities 
• Service providers 
• Private sector – hospitality/tourism 
• RDA 
• Labor markets 

What will you see or 
hear if it is a success? 

• Well designed recreation and tourism infrastructure 

 

Project name Keeping up with Digital Access (Training) 

Description  

(what will it involve?) 

• Training community members – confidence in interacting with digital 
platforms 

Challenges will it 
address 

• Access and inclusion 
• Supporting ageing population 
• Responding to COVID-19 
• Improving mental well-being 

Who is involved (any 
partners with 
Councils?) 

• Governing – IT 
• Catalyst – engage a range of providers 

What will you see or 
hear if it is a success? 

• Word of mouth 
• Community involvement 
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Project name All Inclusive Community Centre 

Description  

(what will it involve?) 

• Community centre for all in each township, where groups can meet or run 
educationals without cost. 

• Transport available to it easily 

Challenges will it 
address 

• $$$$$$$ 
• Service time, volunteer time 
• Mental health, lifestyle and health, adolescence, ageing, inclusion 

Who is involved (any 
partners with 
Councils?) 

• Mental/health services 
• Car/bus services 
• Education services/schools 
• Community groups/clubs 

What will you see or 
hear if it is a success? 

• Happier community groups 
• Positive community feedback 
• Less crime/violence 
• Community pride 

Other notes provided with this project idea: 

• Co-design 
• Better design 
• Celebration 
• Inclusive access 
• Regional accessibility tourism 
• Health lifestyle investment 
• Accessible towns 
• Economic development 
• Employment 

 

• Healthy lifestyles and accessible tourism regional investment strategy 
• Build on existing assets and new/upgrade 
• Best practice design feature – co-designed 
• Environmentally sustainable 

 

• Councils 
• State/federal Government funding 
• Communities 
• Private sector, hospitality and tourism – RDA 
• Labor market program  
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Project name Building Community Connection Expo 

Description  

(what will it involve?) 

An expo that showcases our local groups, networks, guilds, for local people to 
connect with a group that fuels their individual passions.  Hold at Recreation 
Centre so indoor and outdoor groups can be facilitated.  Each group would be 
present and facilitate an activity for people to participate in. 

Challenges will it 
address 

• Social isolation 
• Community inclusion 
• Youth attracted 
• Knowledge about assets in our communities 
• Nature and nurture 
• Climate change issues 

Who is involved (any 
partners with 
Councils?) 

All local clubs, guilds, networks, gamers, art groups, animal rescue, education 
providers, men’s shed, sporting groups, churches, some state government 
agencies, eg Wellbeing SA, Horticulture, Nursery, Natural Living Information, 
Blue Light Disco’s, YAC, Scouts, Venturers, Youth Group. 

What will you see or 
hear if it is a success? 

Growth in local clubs, greater inclusion, community connection, provision of 
hope, decreased percentage of psycho-social illness.  Increased personal 
abilities and self-confidence. 

Other notes provided with this project idea: 

• Transport may be needed for people to attend (Mental Health Week).  On weekend to allow more 
people to attend. 

• Lower Northern Division – cake decorating, Quilter’s Guild, Blue Light, Car Clubs, Men’s Shed, Table 
top Warfare – gaming. 
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Project name Community House similar to Gawler Community House in each Council area 

Description  

(what will it involve?) 

Designated free standing space, community run that provides a range of 
services such as meeting rooms, social spaces, community garden, resource 
pool of venues and people who are available for groups. 

Challenges will it 
address 

Connecting people in addressing 1, 2, 3, 4, and 8 and social isolation as 
transporting issue to reach this hub will be addressed. 

Who is involved (any 
partners with 
Councils?) 

All health services and community groups seeking spaces.  Transport services 
to provide access to the community hub. 

What will you see or 
hear if it is a success? 

Improved education, social inclusion, community groups with a base.  Resource 
pool will provide information re available guest speakers on a range of health 
or other issues. 

Other notes provided with this project idea: 

Secretary of Seeds of Hope Suicide – Jan Hoffman 0409 284 983 (if you want further information) 

Project name Aged Friendly Community 

Description  

(what will it involve?) 

• Strong community engagement 
• Strategic planning 
• Listing to keen stakeholders 
• Responding to the voices. 

Challenges will it 
address 

• Ageing  
• Inclusion 
• Access/isolation 
• Mental health and wellbeing 
• Housing/homeless men 
• Healthy lifestyles 

Who is involved (any 
partners with 
Councils?) 

• Community groups 
• ACF, retirement homes 
• Service providers 
• Government/Aboriginal Health 
• Service clubs 
• Community members 

What will you see or 
hear if it is a success? 

• Community spirit 
• Social cohesion 
• Improved health and wellbeing for older people 
• Improved participation rates for activities 
• Greater community voice 
• Increased awareness of the community 



 

 
 
 
 

Early Engagement Summary Report - Appendix D – Verbatim stakeholder workshop comments 

 



 

 
 
 
 

Early Engagement Summary Report - Appendix E -  Verbatim council workshop comments 

Appendix E -  Verbatim council workshop comments



 

 

 


